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IIPUKA3
OF UAPY No B

r. HoBocuOupck

O Ha3HAYEHHUH OTBETCTBEHHBIX JIMIl 3a OKa3aHHE CUTYaTUBHOM [OMOIIH
HHBAJIHIAM U IPYTHM MaJOMOOMJIBHBIM I'paXKIaHaM

B coorBerctBuu ¢ DepepaneuniM 3axkonoMm PO ot 01.12.2014 Ne 419-d3 «O BHeceHuu
H3MEHEHHMH B OT/EIbHBIE 3aKOHOIATENbHEIE akThl Pocculickol Deepalivy 110 BOIPOcaM COIHAIBHOH
3AIMTHl MHBAJIMUIOB, B CBsI3W ¢ parudukanueii KOHBEHIIMM O TMpaBaX WHBAIMI0BY», DenepajbHbIM
3akOHOM P® ot 24.11.1995 Ne 181-®3 «O counanpHO¥ 3allMTe HHBAJIAIOB B POCCHHCKOH
denepanun», METOAUUECKUMH pEKOMEHIALUIMH «O MOTPEOHOCTSIX B TMOMOIIM PAa3IMYHBIX TPYIII
WHBAIMIOB IIPH OKA3aHHM YCIYr Ha OOBEKTaX COLMAIBHOH HMH(PACTPYKTYpED» OOIEPOCCHHCKOH
OOIIECTBEHHON opraHu3aiuu «Bcepoccuiickoe 00IECTBO HHBAIUIOB» U B LEJISIX OKa3aHWsA MOMOUIH
WHBAIMAAM M HHBIM MaJIOMOOHMIIBHBEIM TIpadkIaHaM B IIPEOJIONICHHU OapbepoB, MNPENATCTBYIOIIMX
[MOJYYCHHUIO UMM YCIIYT HapaBHE C APYTHMH JIMIaMH,

[IPUKA3BIBAIO:

1. HazHauuTh OTBETCTBEHHBIMH JIMIIAMH 32 OPraHU3anuilo padOThI 110 COIPOBOXKACHUIO MHBAJIUIOB U
APYTUX MATTOMOOUIIBHBIX IPAXK/IaH:

- JloreunoBa J[.B., HauaipHHMKA OT/AeNa (CIIOPTHUBHBIA KOMILJIEKC C 3aJIOM JUISL (DEXTOBAHHUS U
rIaBaTe/IbHBIM OacceiinoMm, TrosieHuHa, 27);

- T'ubensrayca J1.B., nauanpHuka otrxaena (CIOPTHBHBIM KOMILICKC «JlemoBas apena «PoaHuK»,
Tronenuna, 10);

- Manyiineako H.A., HauasipHUKa oT/iesia (MHOrOQYHKIIMOHAIBHBIA CIIOPTUBHBIN KOMIIIEKC, JlauHas,
350.):

2. YTBEpPAUTh HHCTPYKIIHIO 0 OKa3aHHIO IIOMOILIH MHBAIMAAM H HHBIM MaJIOMOOHIBHBIM I'pakaaHaM
npu ux nuunoM obpamenud B [AY HCO «Jlupekuus criopTUBHBIX Meponpusatuiy (IIpunoxenune No
1).

3. [IpoBeCTH COOTBETCTBYIOINHH HHCTPYKT@X C HIKSIIEPEYHUCIICHHBIMH PaOOTHHKAMH CIIOPTHBHBIX
O0OBEKTORB:

- CTApIIMH aAMUHUCTPATOD;

- AIMUHHUCTPATOD;

- HHCTPYKTOP IO CIIOPTY,

- JEXKYPHBIX 110 3ally,

4. [Iprka3 TOBECTH 0 BCEX 3aMHTEPECOBAHHBIX JIMIL 110 POCIIKCh.

5. KOHTpoJIb 32 HCITONIHEHHEM MTPHKa3a BO3JI0XKUTE HAa 3aMeCTUTe s qupekTopa Boikosa B.B.

~

JlupexTop C.A. byHBKOB

JI.A. lllyknuna
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[ Ipunoxxenue Ne 1

K IPHKa3y OT g% 2/ Ll N0 F07 ) .

NHCcTpYKIMSA
10 OKA3aAHHMIO IOMOIIH HHBAJIHAAM H HHBIM Ma/IOMOOH/IbHBIM IpaKIaHaM NPH HX JHYHOM
obpamennn B 'AY HCO «/lupexuusi ciopTHBHBIX MepONPHATHID)

1. OBLLME I1OJIOKEHUS

[.1. Hacrosmas HHCTPYKIIMs ONpeesseT IpaBuia MOBEIEHUS COTPYAHUKOB CIIOPTHBHBIX
00bekT0B I'AY HCO «/lupekuus CHOPTHBHBIX MEpONpPHSATHH» IPH TNPEJOCTABICHHH YCIIYT
MHBAJIUIaM (HHBIM KaTeropusM MaJIOMOOHIIBHBIX I'PaXK/IaH).

[.2. WHBaMA - JIUII0, KOTOPOE MMEET HapyIIeHHe 370POBbs CO CTOMKHMM pacCTPOMCTBOM
(GYHKIHMA OpraHu3Mma, 00yCIOBIE€HHOE 3a00JIeBaHUSIMH, MOCIEACTBUAMH TPaBM HIH Ae(hEKTaMH,
NPUBOJSIIEEe K OrPaHUYEHUIO IKU3HEIECATEIRHOCTH M BBI3BIBAIOINEE HEOOXOIUMOCTH €ro
COLMAJIbHOM 3aIIUTHI".

Manomobunbubie rpaxaane (MI) — sto moaum ucnerreBaromue 3arpynHeHus: [IpH
CaMOCTOSATEIPHOM IEPEe/IBHKEHUH, IOJIYyYEHHH YCIyrH, HeoOXoaumod HHGOpMAaIH HIH IIpH
OPHEHTHPOBAHHUU B TPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIIEHHUEM 3J0pPOBBS, GepeMeHHBIE
KEHIIUHBI, JIFOAH CTapIINX BO3PACTOB, JIFOIHU C IETCKUMH KOJISICKAMH H T.IL.).

1.53.  HWHcTpykums paspaborana B COOTBETCTBHM ¢ DelepabHBIM 3aKOHOM OT 1 mexabps
2014 roga Ne 419-®3 «O BHeceHHHM H3MEHEHHI B OT/AE/IbHBIE 3aKOHOIATEIbHEIE aKThI POCCHIICKOI
Denepaniu 1Mo BONPOCaM COLHAIBLHON 3alUTH HHBAIHIOB B CBSA3HM ¢ paTudukanueit KoHBeHIHY 0
[IpaBaX WHBAIUIOBY.

/.4. NacTpykuus paspaboraHa B meisx obecriedeHHs JOCTyNa WHBATHAOB K YCIyraM H
00bEKTaM, Ha KOTOPBIX OHHU IMPEOOCTABIISIOTCS, OKa3aHHs IPH TOM HEOOXOIMMOM IIOMOINH, W
MOJXeT OBITh HCIIOb30BaHAa NPH HHCTPYKTHPOBAaHHH PabOTHHKOB YyYpeXKIAEHHH (OpraHu3aiuii)
mOOOH  Cceprl  NEATENBPHOCTH, MPEJOCTABISIOIAX YCIyTH HACEJEHHIO, a4 TaKkKe IIpH
HEMOCPEACTBEHHOM OKAa3aHHHU YCJIYT HHBAIHIAM.

1.5. TpeboBaHus K ypOBHIO IOATOTOBKH IIEPCOHAIA:

a) 3HaHWE MOHATUS «IOCTYIIHAS Cpeja JUI UHBATHIOBRY U OCHOBHBEIX TpeOOBAHMIl NOCTYIHOCTH
OOBEKTOB M YCIYr [ MalOMOOW/IBHBIX TIPaX/aH; OCHOBHBIX BHJIOB AapXHTEKTYDHBIX,

HH(QOPMALIMOHHBIX H CHTYallHOHHBIX 0aphepoB, MPENATCTBYIOMIMX MOIYUCHHIO YCIYT WHBATMIAMH
(MI') napaBHe ¢ npyrumu nunamu, a Takke BO3MOXKHBIX CIIOCOOOB HX YCTPaHEHHS B 3aBHCHMOCTH

OT KaTerOpuu UHBAJIUJHOCTH;

0) OCBEIOMJIEHHOCTH O MEpeYHE MPENOCTABIAEMBIX YCIYT B OpraHu3anud; GopMax H IOpsKe
PeAOCTABICHUs YCIIYT (B OpraHu3aluy, Ha I0MY, 3JIeKTPOHHO H JUCTaHLHOHHO);

B) HHQOPMHPOBAHHOCTD O CIENHATBHOM (BCIIOMOTAaTENIbHOM) 0O0PYIOBAHUH M MPUCIIOCOOIEHHSIX
[UIA MHBAJTH0B, UMCIOLIUXCS B PACIOPSDKEHHH YUPEXACHUSA (OpraHU3alliy), HATHYHH JOCTYIA K
HUM, IIOPAAKE HX SKCIUTyaTalluy (BKIKO4Yast TpeOoBaHUs 0€301aCHOCTH );

I') O3HAKOMJIEHHE C MOPSAIKOM 3BaKyallHd IPaXk[aH Ha 00BEKTE, B TOM YHCIIE MaJIOMOOHJIBHBIX, B
JKCTPEHHBIX CJIy4YasiX U Ype3BbIYaWHbBIX CUTYaAILlUAX:

1) HaW9he pa3padOTaHHBIX MPAaBHJ B3aUMOJEHCTBUS COTPYAHHUKOB YUPEXKIEHHS (OpraHH3aIlnm)

[IpH IPCAOCTABIICHUM YCIIYT HHBAJIMIY.



2. OBIIUE ITPABHAJIA OTUKETA

2.1. Obpawenue x 4enogexy: TpHU BCTpede oOpamanTech C HWHBATUAOM BEXIHBO H
YBAXKUTEJILHO, BIIOJIHE ECTECTBEHHO II0XKaTh HHBaIMAY pYyKy. Korma Bl pa3roBapuBaeTe C
WHBATUIOM Jr000M  KaTteropwu, oOpamiaiTech HEINOCPEICTBEHHO K HEMy, a HE K
COIIPOBOXKIAIOIIEMY HJIH CYypAOIIEPEBOAUHKY, KOTOPBIC IPUCYTCTBYIOT IIPHA pasroBope.

2.2. AdexeamHocmy U 8eHCIUBOCMb. OTHOCUTECH K IPYIrOMY 4YEJIOBEKY, KaK K cebe caMoMy,
TOYHO TAaK )K€ ero ypaxaiiTe — H TOrJa OKa3aHWe YCIYI'M B YYpEXJEHHH (OpraHu3aliu) U
oOwmenue 0yayT 3¢ PEeKTUBHBIMH.

2.3. Hazvigaume cebs u_Opy2ux: KOTJa Bbl BCTPEUaeTECh C YEJIOBEKOM, KOTOPBIM IIJIOXO
BUIUT MJIM COBCEM HE BHJIUT, 00s3aTEIbHO Ha3bIBAWTE CEOS W TEX JIIOACH, KOTOPBIC IIPHUIILIHA C

Bamu. Eciu y Bac obmas Gecena B rpymie, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JJAHHBIH MOMEHT BEI
oOpalaerech, 1 Ha3BaTh CeO4l.

2.4. [Ipednooicenue nomowyu: €CIIA BBl MPEAJIaracTe MOMOLb, KAUTE, MOKA €C NPUMYT, a
3aTeM CIIpallMBaiiTe, YTO W Kak JAenaTh; BCerjaa Mpejaraire IOMOINb, €CIH HYXHO OTKDBITH
TSHKEYIO IBEPH UJIU OOOUTH IIPENITCTBHUE.

2.4. Obecneuenue docmynnocmu ycaye: BCeraa JUYHO yOexIanTech B JOCTYITHOCTH MECT,
e MpeayCMOTPEHO OKa3aHHe YCIyr U IPHEM IpaXJaH. 3apaHee NOMHTEPECYHTECh, KaKHE MOTYT
BO3HUKHYTH IMPoOIeMBl UJIK Oapbephl M KaK KX MOJKHO YCTPAaHUTH.

2.5. Obpawenue ¢ ercﬁa-iqmcmu”: MHBAJIMHAS KOJISICKAa = 3TO 4acCThb HEIPHUKACacMOTO
IpOCTPaHCTBA YeNOBEeKa, KOTOpHIH ee Hcmonb3yeT. He o0nokauuBaiiTeck Ha Hee U HE TOJIKAWTE.
Hauatpe xaTtuTh KOJACKY O3 corjiacud HMHBaJIHAA — TO XK€ CaMmMo€, 4YTO CXBATHTb M IIOHCCTH
yejoBeka 0e3 ero paspereHus. Ecid Bac MOMPOCHIM IIOMOYb WHBAIHAY, NEPCABUrAIOMICMYCA Ha
KOJSICKe, CHauala KaTute ee MemieHHo. Komscka OpIcTpo HabupaeT CKOPOCTh, U HEOXKUJaHHBIN
TOJTYOK MOXKET IIPUBECTH K ITOTEPE PABHOBECHH.

2.6. BuumamenbHOCmMb _U__mepneiusocms:. KOTrJAa BBl pa3roBapHBACTe C YCJIOBEKOM,
HCTIBITHIBAIOIMM TPYAHOCTH B OOINEHHH, CIIyIIaiTe €ro BHUMATEIbHO. byIbTe TEPIIETMBEL, KIUTE,
KOrIa 4YeloBeK caM 3akoH4YuT (pasy. He nompapisiiite ero M HE OOroBapHBauTE 3a HETO.
[ToBTOpPHTE, YTO BBHI MOHSIU, 3TO ITOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATE €TO.

2.7. Pacnonoxcerue 015 0Oecedbl: KOrJa BBl TOBOPHTE C YEJIOBEKOM, IOJb3YHOLIMMCS
MHBAIUIHON KOJACKOM MJIM KOCTBUIIMH, PACIIONIOKUTECHh TaK, 4TOOB! BAlllM ¥ €ro ria3a ObUIM Ha
OTHOM YpPOBHE, TOIJIa BaM ‘OyJeT Jierde pasrosapusarh. PasroBapuBas ¢ TEMH, KTO MOXET, YHTATh
o rybaMm, pacIoJIoXKHTECh Tak, 4TOOBI Ha Bac maian cBeT, U Bac OBLJIO XOPOILIO BUIHO.

2.8. I[Ipusneuenue enumanus yenoeexq: 4YTOOBI MPUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIN
[JTIOXO CJIBIIINT, TOMAIIKUTE EMY PYKOHM HJIH moxJonaiTre 1o miedy. CMOTpUTe eMy NpsSIMO B IJiasa U
rOBOPUTE YETKO, HO UMeHTe B BHIY, YTO HE BCE JIFOJU, KOTOPHIC IIJIOXO CIBIIAT, MOTYT YATATh I10
ryoam. | gy
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3. COIIPOBOXKJIEHUE UHBAJIAJIOB HA IIPUEME B YYPEJKIEHUHA
(OPTAHU3AILIUN) U ITPU OKA3AHUHU UM YCJIVT

3.1. HBanuaaM okasbIBaeTCs HEOOXOAMMAs NOMOINb NIPH BXOJIE B 3/aHHE (BBIXOZE U3
3/laHUs1), clauye BEpXHEH o€k Ibl B rapiepod (MOTYIEHHH U OeBaHHH BEPXHEHU OJICHK/IBI).

J.2. B nepBoo4YepeIHOM MOPSIKE YTOUHSETCS, B KAKOH ITOMOLIM HY>XJIaeTCsl HHBAJIH/, 1IEJb
[TOCCIICHUSA YIPEXKIACHHUSA (OpraHu3aluy), He0OXOIMMOCTE COTPOBOYKICHHS.

3.3. Onst obecneyeHHst NOCTya WHBAIUAOB K YCIYram CIIEIHAIUCTY TIpPH IIpHEME
WHBAJIMIA B YUPEXKICHUU (OPTaHU3AINY ) HEOOXOIUMO:

a) pacckasarh MHBAIMAY 00 0COOEHHOCTSX 3IAHUS YUPEKICHUS (opraHu3aIum):
- KOJIMYECTBE JSTAXKEH;

- HaJIMYUH THQTOB, MOpyUHEH, APyTHX NPUCIIOCOOIEHHH H YCTPOMCTB T HHBAIHIOR
[IPUMEHHUTENBHO K €r0 (PYHKIIHOHAILHBIM OTPDAaHHYCHHUSIM

- pacroJIOXCHUH CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPENATCTBHAX HA MyTH U T. 1.

- HEOOXOAMMBIX /Ul OKa3aHHsl YCIIYTH CTPYKTYPHBIX ITOAPa3aeICHUAX YIpCXKIACHHUA (OpraHu3aliui )
H MECTaxX UX pacroJIOXEHHUS B 3/laHUH, B KAKOM KaOHHETE U K KOMY 00paTHTBCSA 110 BOIPOCAM,
KOTOPBIE MOTYT BOSHHKHYTH B XOJIe ITPEIOCTABICHHSA YCIYTH;

0) MO3HAKOMHTH HHBAIH/IA CO BCEMH CIICLUATUCTAMHE, 3a1€iCTBOBAHHEIMY B padoTe ¢ HUM, JIUYHO,
[IPEACTABUB N0 HAMHIIUH, HMEHH H OTYECTBY CIIENHMATHCTA W MHBAIKAA APYT APYTY.
MHDOPMUPOBATE, K KOMY OH JOJIKEH OOPATUTHCS BO BCEX CIIyYasX BO3HUKAIOIIHX 3aTPYIHEHUH.
B) IPH OKa3aHHH YCIIyIH B YUPEXKAEHHHU YETKO Pa3bACHHTH IpabuK OKa3aHus YCIIYTH (BBIOATH
pacnHcaHue NpHeMa rpakaaH, 3anyucaTh Ha JUCT BPEMsl B MECTO OKa3aHHUs YCIIYTH U T.J1.); YKA3aTh
MECTO €€ NPOBEICHN (II0Ka3aTh HY)KHbIH KaOMHET), aKIIEHTHPOBAB BHUMAaHHUE Ha ITyTh 110

YYPEKIEHUIO OT BXOJIa 110 KabUHeTa, IpH HeOOXOAUMOCTH COIIPOBOJHUTE 10 MECTa OKA3aHHUS
YCIIYTH.
r) 00ecrneynTs JOIMyCK B 31aHHe COOAKH-TIOBOIBIPS, COMPOBOXKIAOIIEH MHBATHIIA IO 3PEHHIO.

3.4. Ocobennocmu obwenun ¢ uHeARIUOGMU, UMEIOUUMU HAPYWEeHUe 3DeHUS ULU
He3PAYUMU.

*  Oxa3spIBast CBOIO IIOMOIIb HE3psYEMyY YeIOBEKY, HATIPABIISITE €ro, He CTHCKUBAS €ro PYKY.,

. WJWTE TakK, KaK BBl 00bI4HO xomuTe. He HY>XHO XBaTaTh CJICIIOrO Y€JIOBEKA U TAIlUTH €ro 3a
coOoii. Eci BBl 3aMeTUIIH, YTO HE3PSYMI YETIOBEK COUICS C MapuIpyTa, HE YIPaBJIANTE €ro
ABHIKCHHCM Ha paCCTOAHHH, IIOAOHIUTE M IOMOIMTE BBIOPATHCA Ha HYXKHBIH IyTh.

*  OmummTe Kpartko, rae Bbl HaxoauTech. [Ipeaynpexnaiite 0 mpensTCTBHUAX: CTYIECHAX, JIyXKax,

AMax, HU3KHX TIPHTOJNIOKaX, Tpydax u T.m. Mcmomesylite ¢pasbl, XapakTepu3yiomHe IBET,

pacCTOsAHUE, OKPYXKAIOILIYIO OOCTAHOBKY.
* He xomaHny#iTe, HE TporaiTe U He UrpaiTe ¢ COOaKOM-IIOBOIBIPEM.

* Ecmu BBl cobupaerech WMTaTh He3psyeMy YETOBEKY, CHAYAJIA IPEaYNPEIUTE €ro 00 ATOM.
['oBoputTe 0OBMHBIM rosiocom. Korza Hespsumii 4YellOBEK MODKEH ITONTHCATE JOKYMEHT,
[IPOYHUTANUTE €TI0 00A3aTEIBHO MOJHOCTHIO. IHBAIMIHOCTE He 0CBOGOXKIAET CIIEMIOTO YeIOBEKa
OT OTBETCTBEHHOCTH, OOYCJIOBJICHHON 3aKOHO1aTEeILCTBOM.

* Korza BbI npeauiaraete He3psYeMy Y€JI0BEKY CECTh, HE YCAKHBAMTE €ro, a HalpaBbTE €0 PYKY
Ha CIIHHKY CTyjla WK IMOJJIOKOTHHK. He BOAMTE 10 MOBEPXHOCTH €ro pykKy, a JaiTte EMY
BO3MOX>KHOCTh CBOOOAHO OTPOTaTh IIPEIMET.

- Korga spi o0wactech © 1pyuiou HC3PAYHX JIHOJICH, HE 3a0BIBANTE KAXKIBIA pa3 HA3bIBATE TOTIO,




K KOMY BBl 0Opalaerecs.

He 3acraBiafTe Bamero coOecelHHKa 0OpalIaThCs B IYCTOTY: €CJIIM BBl IIepeMellaceTech,
IPEAYIPEAUTE €ro 00 3TOM.

Viz0eraiite paclbIBYaThIX ONpeNeNeHHH M HHCTPYKIIMI, KOTOpPBIE OOBIYHO COIIPOBOKIAIOTCS
JKECTaMH, CTapanuTeCh OBITh TOYHBIMH B OIPEIEIIEHUASIX.

OkaspiBasi IOMOIIb HE3PSYEMY, JBUTANTECH He TOPOIISACh, H IIPH CIYCKE HIIH MOABEME IO
CTyIICHbKaM BCIUTE HE3PSYEro IEPHEeHIMKYJISIpHO K HHUM. He nenaiite PBIBKOB, PE3KHX
NBUXXCHUH, MPENYIIPEXTAUTE O MPESITCTBUSIX.

3.5. OcobenHocmsmu 00wenus ¢ UHBANUOAMU, UMEIOUWUMU HADYULEHUE cayxa.

PasroBapuBas ¢ 4YelnOBEKOM, y KOTOPOrO IUIOXOH CIYX, CMOTpPHUTE IIpSIMO Ha Hero. He
3aTEMHANTE CBOC JIMIO M HE 3aropaXMBalTe €ro pPyKamH, BOJOCAMHM WM KAKUMU-TO
npeaMeramu. Bain cobeceTHUK OJKEH UMETh BO3MOXHOCTE CJIEANTD 3a BEIPAXKEHHEM BaILEro
JIALIA. B

CYIIeCTBYET HECKOJBKO THUIIOB H CTeleHed IiyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CIIocO0OB OOIIEHHS € JIIOABMH, KOTOpBIE IUIOXO CHIBINAT. ECIM BBl He 3HaeTe, Kakoii

[IPEIIIOYeCTh, cnpocnffé y HUX. HeKOTOpEle JMIOAM MOTYT ClBIIATH, HO BOCIPHHHMAIOT
OTACIbHBIC 3BYKH Henpﬁﬁ'ﬁhbﬂo. B sTom cnyyae roBopute 6oji€e rpOMKO M Ye€TKO, IOAOHpas
[TOIXOJAIIKH YPOBEHB. B Tpyrom ciyvae noHanoOUTCs JTUINb CHU3HTE BBICOTY roJI0Ca, TaK Kak
YEJIOBEK yTPATUJI CIIOCOOHOCTH BOCIIPUHUMATE BHICOKHE YACTOTEL.

YT0OBI NpPHBIEYsP BHUMAHHE YEJIOBEKA, KOTODBIA IJIOXO CIBIIIMT, HA30BUTE €ro M0 HMEHH.
ECITH OTBETA HET, MOXHO CJIErKa TPOHYTH YeIOBEKa HITH JKe TOMaXaTh PYKOH.

['oBopure sicHo u poBHO. He Hy)XHO M3nmHUIHEe MOgYepKHBaTH YTO-TO. KprmuaTh, 0COGEHHO B
yX0, HE HaJIO. ¥

Ecmu Bac mpoOCAT MOBTOPUTH YTO-TO, HOMpoOyiitTe mnepedpasHpoBaTh CBOE IIPEMLIOKEHHE.
Mcnone3yite xectsl. YGenurecs, uTo Bac MOHSUIH. He cTecHHTECh CIIPOCHTD, MOHSIT JIH BAC

cobeceTHHUK.

Ecmu BBl coobmiaere mHpOpManmio, KOTOpas BKIIOYAET B ceds HOMEP, TEXHUYECCKUN WU
JIPYTOH CIIOXKHBIA TEPMHH, aJIpec, HAIUIIUTE ee, COOOLIMTE MO (haKCy HiH 3JIEKTPOHHOM IouTe

HJIH JIFOOBIM APYTUM CIIOCOO0M, HO Tak, YTOOBI OHA ObLIa TOYHO MOHATA.
Ecny CymecTBYIOT TPYAHOCTH IHPH YCTHOM OOINCHHH, CIPOCHTE, HE OYAET JIH IPOLIE
[IEPEITUCHIBATHCH.

He 3albiBaiiTe 0 cpeme, koropas Bac OKpykaeT. B OOJbIIMX HJIH MHOIOJIIOIHBIX
[IOMEINEHUSX TPYAHO OOINATBCA C JIOABMH, KOTOPBIE ILJIOXO CIIBIIIAT. ApKkoe coyHLe un
T€Hb TOXK€ MOI'YT ObITH OaphepaMu.

OuyeHp 4YacTO IIyXHE JIFOOM MCIOJB3YIOT S3BIK JKECTOB. EciaM BbI 06IIaeTech yepes

[I€pEeBOIYHKA, HE 3a0yIbTe, YTO 00paInaTsCs HAIO HEIIOCPEICTBEHHO K COOECENHUKY, a HE K
[I€PEBOAYHKY (BO3MOXHOCTB IMOJYYEHHs YCIYI CypAOINEPEBONYMKA IIOCPEICTBOM BHIIEO,

JLA. LLIyK/1HHa
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WHTEpPHET, Tele(GOHHON CBA3M MPEeIyCMOTPEHA QUCIIETYEPCKOM CITyKOO0U st HHBATKM/IOB 110
CIIYXY.

« He Bce moauW, KOTOpBIE ILIOXO CJBIIIAT, MOTYT 4HMTaTh IO rydaM. Bam my4ime Bcero

CIIPOCUTH 00 ATOM IpH MepBoii BcTpeue. Eciu Bam cobeceHUK 00J1afacT ITUM HABBIKOM,
HYXHO COOJIIOATh HECKOIBKO BaXHBIX IIpaBuil. [IoMHHUTE, YTO TOJBKO TPH U3 JECATH CIIOB
XOPOLLIO IIPOYUTHIBAIOTCS.

« HyXHO cMOTpeTh B JHILO COOECENHHKY H TOBOPHTH SCHO M MEIUICHHO, HCIIOJIb30BaTh

nmpocThie (Gpa3sl U u3berath HECYIIECTBEHHBIX CJIOB; MCIIOIB30BATh BBIPAXKEHHUE JIHIA,
YKECTHI, TEJIOABUXKECHHUS, €CJIH XOTHUTE IIOAYCPKHYTH HJIHA ITPOSACHUTD CMbIC]I CKAd3dHHOIO.

3.6. Buowi 6apvepos npu oxazaHuu ycay2 UuHEAnUOam
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OcHOBHBIE KATErOPHH L 3uaunMble Gapeephl OKpysKarolieit cpeas! (11 ydyera u
MaJIOMOOUIIBHBIX IpaXKaaH ~ YCTpaHEHHs Ha 00BEKTE)

-
Bricokue mopors, cryneHd. OTcyTCTBHE NOPYYHEH,
b FEIS HapyIIeHHe UX BBICOTHL. HepoBHOE, CKONB3KOE U MSTKOE (C

BBICOKHM BOPCOM, KPYITHOHACBIITHOE U NIPOYEE) MOKPBITHE.
MuBauabl, HEpeIBUT A0 NIHECH HenpaBH/IbHO YCTAaHOBJICHHBIE IMAHAYCHI, OTCYTCTBHE CKATOB.

HA KPeCJI0-KOJIACKaX 'V3Kkue JaBepHEIe IPOeMBI B KOpunopsl. HeanantupoBaHHEIE
caHHTapHbIe KOMHaThl. OTCyTCTBHE MECTa I pa3BOpOTa B
MoMeLIeHUsIX. BEICOKOE pacnooKeHue HH(pOopMaLuy Ha
CTOMKAX U CTEeHIaX.
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NHBaIMabI ¢ NOPaKeHHEM Bpicokue Mopory, ¢TyneHu. HepoBHOE H CKOJIB3KO€ IMOKPBITHE.
HUKHUX KOHEYHOCTeH HenpaBUIbHO YCTAHOBJIEHHBIE MaHAYChl. OTCYTCTBHE
(MCIOJIb3YIOIHE TPOCTH, nopy4Heii. OTCYTCTBHE MECT OT/AbIXA Ha IyTH JABHIKEHUSI.

KOCTBLJIH, OIIOPbI)
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TpyIHOCTH B OTKpBIBaHWH ABEpeH. TpyIHOCTH B IOJb30BAHUU
BBEIKJTFOYATEISIMH, KpaHaMu U JIp. HEeBO3MOXKHOCTh, CII0KHOCTD
B HAIIUCAHHUU TEKCTOB. IHbIEe OrpaHUYCHUSA OCHCTBUA PyKaMH.

NHBaIMabI ¢ MOPaKeHHEM
BEPXHHX KOHEYHOCTEH




CJaensie U cJiadoBUIAIIIHE
HHBAJTUIBI

lIperpaner Ha yTH ABUXKEHUS (KOJIOHHBI, TYMOBI, CTOMKYU U
npoyee). CtyneHu, 0COOEHHO pa3HOM reOMETPUH, Oe3
[IBETOBOI'0, TAKTHJILHOTO 0003HaueHus. OTCyTCTBHE
KOHTPACTHOM ¥ TAKTHJIBHOM MH(POPMALIMHU U YKa3aTeJeH.
OTcyTcTBHE HHOOPMALIMOHHBIX Ta0JHYEK, BBIITOJHECHHBIX
mpudToM bpaitns. OTCyTCTBHE NOPYYHEH, HHBIX
HalpaB/ArOIIKUX. HeOprain3oBaHHOCTD J0CTYIa Ha O0OBEKT U
MECTa OXKUIaHHUs COOaKH-IIpOBOAHUKA. OTCYTCTBHE

ITYOJIUPYIOLIEH 3BYKOBOM HH(MOPMAIIMH IIPHA SKCTPEHHBIX
cllyvasx.

I 1ryxue u ciradocabimamme

OTCYTCTBHE U HEAOCTATOYHOCTD 3pUTEIbHONH HH()OpPMAIIHH.

OTcyTCTBHE CYyplI0- U TU(IOCYPIOTIEPEBO/IA U TTEPEBOIUHKA.
OTCyTCTBHE ayIUOKOHTYpPA, HHAYKIIMOHHBIX METE]Ib.
DJEKTPOMarHuTHele nomMexu. MiHele HHGOpMAaIIHOHHEBIE
Oapbephl U OTCYTCTBUE AYyOIUpYyIOLIel cBeTOBOM HH(popMaIuu
[IPU Ype3BbIYaNHBIX CUTYaL[AAX.

UnBajuabl ¢ 0CO0OEHHOCTAMMU
HHTE/JIEKTYaJbHOr0 pa3BHTHA

CrenuanucT 10 OXpaHe Tpyaa

JLA, LLIyK/IHHa
328-15-95

OT1cyTcTBUE (HEIOCTATOYHOCTE) MOHSATHOM UH(OPMAIIUH,
HH(MOpPMAIIMH HA IPOCTOM s3bIKe. OTCYTCTBHE Orpa)KIeHHM
OTTACHBIX MECT. | pYIHOCTH OPUEHTALHHU ITPU
HEOJHO3HAYHOCTHU HH(popmanmu. Heopranu3oBaHHOCTE
COIIPOBOXXACHUS HA OOBEKTE.

[IIyxnmuna JI.A.




